
Nichole Lorenz, LMSW: 

OVERVIEW  

 Clinical Practice and Informed Consent for Mental Health 
Counseling Services 

This document has been provided as an explanation of the services I 
provide. The intent is to allow you to make informed and autonomous 
decisions pertaining to the counseling process. 

Counseling = Collaboration 
 

Counseling is a collaborative process designed to help you live a 
more emotionally comfortable life, connected to your full potential, 
your values, and your environment. We will work together to develop 
goals on which you want to work and to assess progress together 
along the way. I am a facilitator to helping you make changes, but I 
cannot make the actual changes for you. That is your work, and I am 
committed to helping you through this process. 

As we work together, it is helpful for me to know how my approach is 
working for you. If you are experiencing any problems or difficulties 
within our counseling relationship, I encourage you to bring these up 
with me so that we can seek resolution. In some cases, we may 
decide that it is best for me to refer you to another therapist. 

Risks 
 

Counseling can be hard work, as we are likely to explore issues in 



your life that are painful. This may cause uncomfortable feelings, like 
sadness, guilt, anxiety, anger, pain, frustration, loneliness. In some 
cases, major life decisions are made; in others, traumatic events are 
reflected upon. Because feelings are naturally brought up through the 
counseling process, things might initially feel harder before they 
begin to feel better. 

Appointments 

At the first session, I will gather initial information about the concerns 
that have led you to seek therapy. If I do not feel I can meet your 
clinical needs or there is a conflict of interest, I will provide you with 
referral information for alternate services or therapists. 
 
 

Sessions take place in my office. Your session time is reserved for you, 
specifically. Please arrive on time, as sessions will also end on time.  
 
 
 

Charge for appointment  
 
Appointments are $130 for a one-hour session.  I can consider a 
different rate if that is requested.   

Telephone consultations 10 minutes or less will not be charged.  
Beyond 10 minutes the client will be charged $1 a minute.  

Payment is due at the time of service. I accept cash, personal checks, 
and payments to Paypal and Venmo at nichole@nicholelorenz.com  
(Note the Nichole with an “h” so the payment will get to me). 

mailto:nichole@nicholelorenz.com


Collaboration with colleagues to enhance treatment 

If for any reason I need case consultation, to enhance the services 
that I provide my clients, I will seek this out with trusted colleagues.  I 
will refrain from sharing identifying information at all cost and will 
respect and protect your privacy.  The professionals with whom I 
consult are also bound by law to protect client privacy.  

 
 
Cancellation Policy 

 
 
It is requested that cancellations are made 48 hours in advance.  In 
the case of a need to cancel, and it is less than a 48-hour notice, you 
have the opportunity to reschedule within the week.  If you 
immediately reschedule during the week to make up for the cancelled 
appointment, then there is no charge.  If you choose not reschedule, 
then you will be responsible for the $130 cancellation fee.  There is a 
no-call-no-show fee of $130.  Please know that the cancellation policy 
is enforced without exception. That way it is fair for everyone, and it is 
not at all personal when the fee is charged.  

My Availability 

I am available for you, fully, at your scheduled appointment time. If 
you have an urgent need, and we are not able to schedule an office 
appointment, we can schedule an urgent phone appointment which 
will be charged to you at the rate of $130/60 minutes, broken into 15 
minute increments ($32.50/15 minutes) and due at the time of 
service.  Please call or text to communicate your urgent need with 
me. 



Please only use email for routine scheduling. I check my email 
regularly but cannot reliably respond to a crisis or urgent questions in 
an urgent timeframe.

If you are having a mental health crisis, call 911 or go to your 
nearest ER for evaluation. 
 

Confidentiality 
 
--All communications between a mental health professional and a 
client are protected by law. The following are exceptions to 
confidentiality: 

1.At your request, I will release information regarding our 
communications to others with your expressed written consent 
(Release of Information form). If you are under 18, your parents 
or legal guardian(s) may have access to your records and may 

authorize release to 3
rd 

parties.  

2.Reporting suspected child and elder abuse.  

3.Reporting imminent danger to you (the client) or others. 

4.Reporting information required in court proceedings by your 
insurance company, or other relevant agencies.   

5.Providing information concerning licensee case consultation or 
supervision.   

6.Defending claims brought by the client against licensee.   



Termination--The end of our work together should be as thoughtful 
and intentional as our decision to work together. Termination may 
occur in several contexts, such as:  

-You have achieved the goals that are made at the outset. 

-You have realized maximum benefit from the therapy. 

-We decide that referral to another therapist or specialist is in your 
best interest for you to reach your goals. 

To sustain the benefits of therapy over the long-term, termination is a 
process that we prepare for and discuss as a team. You have a right to 
terminate therapy at any time, though I request that our last session 
together be in person as a way to review our work together and 
identify any outstanding resources that may need to be addressed in 
the short- or long-term. 


